BQ THONG TIN VA TRUYEN THONG  CONG HOA XA HQI CHU NGHIA VIET NAM
Poc 1ap - Tw do - Hanh phic

S&: 1033 /QP-BTTTT
Ha No¢i, ngay /3 thang 06 nam 2023
QUYET PINH

Ban hanh B¢ tiéu chi tam thoi
danh gia Hé thong thong tin gidi quyét thii tuc hanh chinh nim 2023

BO TRUONG BQ THONG TIN VA TRUYEN THONG
Can cir Nghi dinh s6 48/2022/NP-CP ngay 26 thang 7 nam 2022 cua
Chinh phu quy dinh chirc nang, nhiém vu, quyén han va co cdu t6 chirc cua Bo
Thong tin va Truyén thong;
Can cir Nghi dinh s6 42/2022/NP-CP ngay 24/6/2022 cua Chinh phu quy

dinh vé viéc cung cdp thong tin va dich vu cong truc tuyén ciia co quan nha
nuwoc trén moi truong mang,

Can cir Quyét dinh s6 749/0P- TTg ngay 03/6/2020 cua Thu tuong Chinh
phu Phé duyéet “Chu’ong trinh Chuyén déi sé6 quéc gia dén nam 2025, dinh
hiedng dén nam 2030,

Can cur Quyez‘ dinh 56 942/0D-TTg ngay 15/6/2021 cua Thu tuwong Chinh
phii Phé duyét Chién luoc phat trién Chinh phii dién tir hudmg téi Chinh phii s6
giai doan 2021 - 2025, dinh huéng dén nam 2030;

Theo dé nghi ciia Cuc truéng Cuc Chuyén doi so quoc gia.

QUYET PINH:

Piéu 1. Ban hanh kem theo Quyét dinh nay B tiéu chi tam thoi dénh gia
Heé théng thong tin giai quyét thua tuc hanh chinh nam 2023. B9 ti€u chi tam thoi
danh gia Hé thong thong tin giai quyét thu tuc hanh chinh nam 2023 1a co so de
thuc hién danh gia Hé thong thong tin giai quyét thu tuc hanh chinh cip bo, cip
tinh dudi goéc d6 nguoi str dung.

Piéu 2. Quyét dinh nay c6 hiéu luc ké tir ngay ky.

Piéu 3. Chanh Vin phong, Cuc truong Cuc Chuyén doi sé qubc gia va

Thu truong cac don vi c6 lién quan chiu trach nhiém thi hanh Quyét dinh nay./. | /

Noi nhgn: KT. BQ TRUONG
- Nhu Dieu 3; TH[’J’ TRUONG
- B6 trudng (de b/c); A

- Thr truong Nguyén Huy Diing; "' w -
- Cac bd, co quan ngang bg, co quan thudc Chinh phu, / ‘“
- UBND cac tinh, thanh phd tryc thuéc Trung uong;
- Luu: VT, CBSQG.
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BO THONG TIN VA TRUYEN THONG CONG HOA XA HQI CHU NGHIiA VIET NAM
Poc 1ap — Tw do — Hanh phuc

, ~ BOTIEU CHI TAM THOT _
DANH GIA HE THONG THONG TIN GIAI QUYET
THU TUC HANH CHINH NAM 2023

(Kém theo Quyét dinh s6 /OP-BTTTT ngay | /2023
Cua B¢ truong Bo Thong tin va Truyén thong)
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I. MUC PICH

Cin ctr Nghi dinh sb 42/2022/ND-CP ngay 24/6/2022 cta Chinh phi quy dinh
vé viéc cung cap thong tin va dich vu cong truc tuyén cia co quan nha nude trén moi
truong mang (viét tit 1a Nghi dinh s 42/2022/ND-CP);

Thuce hién Chuong trinh Chuyén ddi s6 qudc gia, Chién luoc phat trién Chinh
phu dién tir hudng t6i Chinh phu sb giai doan 2021-2025;

B Thong tin va Truyén thong xay dung Bo tiéu chi tam thoi danh gia Hé
thng thong tin giai quyét thu tuc hanh chinh nim 2023 nham thuc hién danh gia cac
Hé thdng thong tin giai quyét thu tuc hanh chinh cta cac b, nganh, dia phuong dudi
goc do nguoi str dung (viét tat 1a Panh gia chat lugng Hé thong thong tin giai quyét
thu tuc hanh chinh).

II. TIEU CHI PANH GIA

- B0 tiéu chi tam thoi danh gia Hé thong thong tin giai quyét thu tuc hanh
chinh bao gém 03 nhém tiéu chi danh gia voi tong diém 100, cu thé nhu sau:

+ Nhom tiéu chi danh gia chirc ning (50 diém).
+ Nhom tiéu chi danh gia hiéu nang (40 diém).
+ Nhom tiéu chi danh gia kha ning truy cap thong tin thuan tién (10 diém).

- Két qua danh gia chat luong Hé thong thong tin giai quyét thu tuc hanh chinh
b0, nganh, dia phuong dugc chia thanh § mirc d9, cu thé nhu sau:

+ Mirc do A: Tir 90 diém dén 100 diém

+ Mirc d6 B: Tir 80 dén 89 diém

+ Mirc d§ C: Tir 65 dén 79 diém

+ Mirc d D: Tir 50 dén 64 diém

+ Mirc d6 E: Dudi 50 diém

- Sau day 1a chi tiét cac nhom tiéu chi, tiéu chi danh gia:

1. Tiéu chi danh gia chirc ning

Nhom tiéu chi danh gia chtc ning thong qua trai nghiém sir dung Hé thong

thong tin giai quyét thu tuc hanh chinh ctia nguoi dan, doanh nghiép (goi tat 1a ngudi
sir dung) bao gdm 21 nhdm tiéu chi (33 tiéu chi thanh phén).
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2
Piém danh gia: 50 diém. Trong d6:
+ Chtrc ning day du, hoat dong t6t dugc danh gia 1a dap Gng.
+ Chure ning c6 nhung chua ddy du duoc danh gia 1a dap ing mét phan.

+ Chuc ning chua c6 hodc c6 nhung khong hoat dong, hoat dong 16i duoc

danh gia 1a chwa dap tng.

TT | Nhom tiéu chi Tiéu chi Piém danh gia
1 |Cung cap thdng tin | 1.1. Yéu ciu cung cép ddy du cac thong 2
thil tuc hanh chinh, | tin gom: .y
dich Ao ( (Dap wng: 2
Hel VL CONg UUC 2y Teén tha tyc hanh chinh; diém; Pép img
tuyén 5t phdns 1
b) Trinh tu thuc hién; motphan.
diem; Khong
¢) Cach thirc thuc hién; dap ung: 0
diém)

d) Thanh phan, sé luong ho so;
d) Thoi han giai quyét;

e) Péi tuong thuc hién thu tuc hanh
chinh;

g) Co quan giai quyét thu tuc hanh
chinh;

h) Két qua thuc hién tha tuc hanh
chinh: ghi & két qua cudi cung cia
viéc thuc hién thua tuc hanh chinh;

i) Thong tin néu c6 vé mau don, mau
t& khai hanh chinh, mau két qua thuc
hién thu tuc hanh chinh, yéu cau, diéu
kién, phi, 1¢ phi;
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TT

Nhom tiéu chi

Tiéu chi

Pi¢m danh gia

k) Hinh thtc nhan hd so, tra két qua
(truc tiép, qua dich vu buu chinh, qua
moi trudng mang);

1) Van ban quy pham phap luat quy
dinh truc tiép vé thu tuc hanh chinh,
quyét dinh céng bd thu tuc hanh
chinh;

m) Cung cip day du cac biéu miu
dién tir khong tuong tac va cho phép
nguoi sir dung tai vé dé khai bao sir
dung.

Cung cap danh muc
thu tuc hanh chinh,
dich vu coéng truc
tuyén

2.1. Trén Cong dich vu cong phai
cung cip ddy du toan bd danh sach
thu tuc hanh chinh, dich vu cong truc
tuyén cta co quan, ctia cac don vi
thudc, truc thudc tdi thiéu nhu sau:

- Hién thi day du danh séach tha tuc
hanh chinh, dich vu cong truc tuyén
va dugc phan loai theo nganh, theo
linh vuc, theo cdp hanh chinh, thé
hién & mirc do cua dich vu dé thuan
tién cho viée tim kiém, str dung.

- Hién thi thong tin mic do cia cac
dich vu cong truc tuyén toan trinh,
dich vu cong truc tuyén mot ph?m da
duoc cong bd va thi tuc hanh chinh
chua dua 1én dich vy cong truc tuyén.

2

(Dap ung: 2
diém; Pap vmg
mét phan: 1
diém; Khong
dap ung: 0
diém)
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TT | Nhom tiéu chi Tiéu chi Pi¢m danh gia
- Tén cua dich vu cong truc tuyén
phai dat dang theo tén cua thu tuc
hanh chinh tuong tmg duoc quy dinh
trong van ban quy pham phap luat.
3 |DPién thong tin da | 3.1. Tai cac trudng nhap dir liéu trong 1
co san trong co SO biéu mau dién tir trén Céng dich vu o,
N gen . 2 . ~ tn am o (Pap ung: 1
dir liéu vao bi€u | cong, dit li¢u da co trong co s dit licu 2 .
X gia .o , . A R S, < .. | diem; Khong
mau dién tir cua H¢ thong thong tin giai quyét thu .,
\ , A 1A A A dap ung: 0
tuc hanh chinh cap b, cap tinh (gom 2
2 r 3 ~ A 9 J4 A A dlem)
ca cac co s& di li¢u ctia cac hé thong
thong tin ndi bd cua cac bo, tinh va
cac co s& dit liéu quoc gia, hé thong
thong tin c6 quy mod, pham vi tur
Trung wong dén dija phuong da két
ndi, chia sé cho Hé thng thong tin
giai quyét thi tuc hanh chinh cap b9,
cap tinh) cung cp & ché do chon dé
nguoi st dung khong phai nhap lai.
3.2. Trong céc biéu mau dién tir tuong 1
tac co huéng dan (chi dan, goi y) truc o
tiép ngay tai tmg noi nhap dit liéu (Dap img: 1
b ngay tal tmg P o diém; Khdng
dap ung: 0
diém)
3.3. Cong dich vu cong can cung cp 1
chic nang luu trir nhitng thong tin .,
(Dap ung: 1

nguoi sir dung da nhip vao biéu mau

diém; Khdng
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TT | Nhom tiéu chi Tiéu chi Piém danh gia
dién tir twong tac, cho phép xuatratép |  ddp umg: 0
tin hodc in ra gidy. diém)

4 | Tao lap hd so thu |4.1. Ngudi st dung c6 thé ndp hd so 1
tuc hanh chinh dién | truc tuyén ddi voi dich vu cong truc o
, Lo < g . (Dap ung: 1
tur tuyén toan trinh va dich vu cong truc 2 A
e a X diem; Khong
tuyén mot phan. .,
dap ung: 0
diém)
4.2. H6 so do nguoi thuc hién tha tuc 1
hanh chinh ndp trén Céng Dich vu .,
) Lo T T Dap dimg: 1
cong dugc chuyén vao phan mém Fiém: Khon
. s . s iem;
quan ly dé cap Ma s6 ho so thu tuc ., J
\ , n ~ A 1A , dap vng: 0
hanh chinh ty dong. Ma s6 ho so thu diém)
. iem
tuc hanh chinh dugc sir dung thong
nhat trong hoat dong giao dich giita
cac co quan, don vi voi td chire, ca
nhén va gitra cac co quan, don vi voi
nhau.
4.3. Cho phép thuc hi¢n viéc tao lap, 2
nop, quan 1y ho so thi tuc hanh chinh .,
(Dap ung: 2

dién tir nhu: nhap ho so, thay d6i hd
so, quan ly hd so, xem danh sach ho
so, nhap bd sung hd so, quan 1y ho so
da ndp.

diém; Pdp ing
mét phan: 1
diém; Khdng
dap ung: 0
diém)
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TT | Nhom tiéu chi Tiéu chi Pi¢m danh gia
5 | Trao ddi thong tin | 5.1. Dich vu cong truc tuyén toan 3
trong qua trinh thyc | trinh, mot phén can co céc chuc nang o
(Pap ung: 3

hién dich vu cong

tryc  tuyén toan

trinh, mot phﬁn

trao d6i thong tin giita co quan cung
cap dich vu véi nguoi sir dung trong
qua trinh thuc hién dich vy, bao gdm:

a) Chuc nang cho phép nguoi sir dung
theo ddi, kiém tra viéc tiép nhan va tra
két qua giai quyét thu tuc hanh chinh.

b) Chuc nang thong bao tu dong cho
nguoi sit dung biét thong tin vé viée
tiép nhan va tra két qua giai quyét thu
tuc hanh chinh qua t6i thiéu mot trong
cac hinh thirc nhu sau: Thong bao trén
Cong dich vu cong sau khi nguoi sir
dung da dang nhap; Tin nhin SMS
trén dién thoai di dong; Thong bao
qua ung dung di dong (tng dung
OTT); Thong bao qua Thu di¢n tir.

diém; Pdp ing
mét phan: 1
diém; Khdng
dap ung: 0
diém)

Xéac thuc nguoi su
dung

6.1. Cong dich vu cong cap bo, cip
tinh phai xac thuc ngudi st dung khi
thuc hién dich vu, cu thé:

- T6 chirc, ca nhan thyuc hién thu tuc
hanh chinh trén Hé thong théng tin
giai quyét thu tuc hanh chinh céap bg,
cap tinh thong qua tai khoan dinh
danh dién tir do hé thong dinh danh va
xac thuc dién tu tao 1ap duoc két ndi,
tich hop trén Cong dich vu cong quéc

3

(Dap ung: 3
diém; Khong
dap ung: 0
diém)
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TT | Nhom tiéu chi Tiéu chi Pi¢m danh gia
gia theo Khoan 3 Diéu 40 Nghj dinh
59/2022/ND-CP ngay 05/9/2022 cua
Chinh phu.
7 |Huéng dan nguoi|7.1. Huéng dan nguoi st dung thuc 2
su dung thuc hién | hién thu tuc hanh chinh, dich vu cong L,
(Dap ung: 2

thu tuc hanh chinh,
dich vu cong truc

tuyén

truc myén:

- Hu6ng dan thuc hién mét sé dich vu
hanh chinh céng thuong gip dé giup
nguoi st dung biét duge céc thu tuc,
cac bude tién hanh khi muébn thuc
hién mdt cong vigce.

- Hudéng dan diang ky, ding nhap

Cong dich vu cong cip b, cap tinh.

- Huéng dan sir dung céc chitc ning
ma Cong dich vu cong cap bg, cap
tinh cung cap cho nguoi str dung.

diém; Pap vmg
mot phan: 1
diém; Khong
dap ung: 0
diém)

7.2. Co cac cau hoi thuong gap va noi
dung tra 101 dé gitp ngudi st dung cd
thé ty tim va giai dap cac vudng mac
thong thuong khi thyc hién thu tuc
hanh chinh, khi str dung dich vu cong
tryc tuyén.

1

(Dap ung: 1
diém; Khong
dap ung: 0
diém)

7.3. Hb tro, hudng dan truc tiép ngudi
str dung qua tong dai dién thoai hoic
s6 dién thoai h tro.

1

(Dap ung: 1
diém; Khong
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TT | Nhom tiéu chi Tiéu chi Piém danh gia
dap ung: 0
diém)
8 |Panh gia sy hai|8.1. Cho phép ngudi st dung co thé 1
long cua ngudi sir | danh gia truc tuyén muc do hai long .,
« ) J (Dap ung: 1
dung vé dich vu cong truc tuyén dugc cung 2 A
£ \ A . diem; Khong
cap theo khoan 5 Diéu 13 Nghi dinh 24 fme O
56 42/2022/ND-CP. “p 1
diem)
9 |Tra ctru dich vu|9.1. Cho phép tra ctru dich vu cong 2
cong theo tiéu chi | theo cac tiéu chi co ban: theo co quan o
£ . . .. | (Dapung: 2
cung cap, theo linh vuc, theo mic do | _ o
et a Al a 1. | diem; Dap ing
toan trinh va mot phan, theo tur khoa. . 3
mot phan: 1
diém; Khong
dap ung: 0
diém)
10 | Giao dién, bd cuc | 10.1. Giao dién Céng dich vu cong 1
Céng dich vu cong | dugc tdi uu, tuong thich véi thiét bi di o
A v g e f o x . x (Ddp tng: 1
trén thi€t bi di dong | dong, cd chitr dé nhin, dé doc. 2 A
diem; Khong
dap ung: 0
diém)
10.2. Kich thudc hién thi ndi dung 1
phu hop, khong phai phong to, xoay .,
(Dap ung: 1

ngang.

diém; Khong
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TT | Nhom tiéu chi Tiéu chi Piém danh gia
dap ung: 0
diém)
10.3. Céc lién két, duong dan duogc 1
dit cach nhau giup cac thao tac bang .,
1 tay d3 di (Dap ung: 1
ngon tay dé dang. ; n
8 Y 8 diem; Khong
dap ung: 0
diém)
11 | Hoidap vathamgia | 11.1. Cho phép nguoi st dung hoi dap 1
khao sat trén Céng trén Céng dich vu cong, cu thé: o
dich . (Dap ung: 1
ich vu con . . .
' ' 8 - Cho phép tao céau héi truc tuyen. diem; Khong
. dap ung: 0
- Cho phép tra ctru cau hoi truc tuyén; P an
2 ., diém)
Tong hop héi - dép.
- Cho phép nhan cau tra 10i truc
tuyén.
11.2. Cho phép nguoi sir dung tra 101 1
khao sat cua co quan nha nudc trén .,
Céne dich A (Dap ung: 1
ong dich vu cong. . .
s ‘ 8 diém; Khong
dap ung: 0
diém)
12 | Tra ctru ho so 12.1. Tra ctru, tim kiém ho so da tiép 1
nhan trén HE théng thong tin giai .
(Dap ung: 1

diém; Khong
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TT | Nhom tiéu chi Tiéu chi Pi¢m danh gia
quyét tht tuc hanh chinh t6i thiéu| ddp img: 0
théng qua ma sd ho so. diém)

13 | Nguoi st dung 6 | 13.1. Nguoi sir dung c6 thé lya chon 1

thé nop hd so, nhan nop hd so hodc nhan két qua qua dich o
£ . .. 4 oA (Dap ing: 1
két qua giai quyét | vu buu chinh cong ich. P -
, . ; diem; Khong
thu tuc hanh chinh o,
_ dap ung: 0
qua dich vu buu diém)
iem
chinh/buu  chinh
cong ich
13.2. C6 biéu mau dién tir dé ngudi st 2
dung cung cap thong tin st dung dich .,
f , -, (Pap ung: 2
vu buu chinh/buu chinh cong ich bao | _ o
A N P . .. ., | diém; Dap ung
gom: Ho va tén; so di¢n thoai; dia chi st ohdn: |
. mot phan:
(chon tinh/thanh phd, quan/huyén va d".”? Z'yKhﬁn
. X iem,
dia chi chi ti€t); m6 ta nd1 dung can o g
S R dap 1mg: 0
ndp hodac nhan két qua; cod cac tuy diém)
. e iem
chon st dung dich vu thu I¢ phi giai
quyét thu tuc hanh chinh va thong tin
cudc phi dich vu tuong tng.
14 | Hién thi théng tin | 14.1. Cho phép tra ctru két qua giai 1
giai quyét ho so va | quyét thu tuc hanh chinh dudi dang .,
R ST R (Pap ung: 1
tra ctru két qua giai | dién tur. L A
£ , ) diem; Khong
quyét thu tuc hanh o,
dap ung: 0

diém)
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TT | Nhom tiéu chi Tiéu chi Piém danh gia
hinh dudi d . . .
et Ul CANE 1142, Hidn thi s6 lugng hd so duoc 1
dién tur - & A n 17 e LA ,
tiép nhan, dang xu ly, tra két qua, o
, x . . (Pap ung: 1
dang han, tré¢ han theo thang, quy, Fiém: Khan
iem,
nam, theo linh vuc thu tuc hanh chinh. o g
dap ung: 0
diém)
15 | Phan anh, kién nghi | 15.1. Ngudi sir dung c6 thé phan anh, 1
trén Cong dich vu | kién nghi vé giai quyét thu tuc hanh o
A , L X ., A (Dap ung: 1
cong chinh (c6 mau form phan anh tryc tiép Fiém- Knon
. iem,
trén Cong dich vu cong hodc tich hgp o g
., " C A : dap ung: 0
phan anh kién nghi ciia Cong dich vu diém)
. iem
cong quoc gia).
15.2. Nguoi str dung c6 thé tra ctru két 1
qua tra 151 phan anh, kién nghi. (Dip ing: 1
diém; Khong
dap ung: 0
diém)
16 | Taianh chup, ho so, | 16.1. Cho phép tai anh (jpeg, png,...), 2
tai liéu 1én Cong | tai ho so, tai liéu (pdf, docx,...) Ién .
: A 2 . . e (Pap ung: 2
dich vu cong Cong dich vu cong vaéi gidi han dung P -
. diém; Khong
lugng phu hop. .,
dap ung: 0

diém)
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TT | Nhom tiéu chi Tiéu chi Pi¢m danh gia
17 | Tro 1y 4o 17.1. Co6 chuc nang trg 1y 4o, hudng 1
dan, giai dap thic mic ctia ngudi sir .,
d (Dap ung: 1
ung. . "
s diém; Khong
dap ung: 0
diém)
18 | Thanh toan truc | 18.1. Cho phép thanh toan truc tuyén 3
tuyén qua mot trong cac phuong thirc nhu: .,
2 . . L. 2 (Pap ung: 3
Cong dich vu cong quoc gia; Cong Fiém: Khon
. . iem,
dich vu cong cap bg, cap tinh; ngan o g
\ L A en dap ung: 0
hang, vi dién t1r,... .2
diém)
19 | Chit ky sb 19.1. Cho phép nguoi st dung thuc 3
hién ky sb trén Céng dich vu cong o,
2 \ N , (Dap ung: 3
theo diém a Khoan 2 Diéu 11 cua Fiém- Khon
. iem,
Nghi dinh s6 42/2022/ND-CP. 7, RNONg
dap ung: 0
diém)
20 | Kho quan 1y dir liéu | 20.1. Cung cdp Kho quan 1y dit liéu dién 2
dién tr cua to chirc, | tir cua to chirc, ca nhan dé hd tro to o
4 A f A 1, . AL (Pap ung: 2
canhan chtrc, ca nhan quan 1y, luu gitr thong tin, P -
o~ ten aen i oten L. . diem; Khong
dir liéu dién tir lién quan dén giao dich 240 fme- O
. ) : ap ung:
hanh chinh cua to chirc, ca nhan do p.; &
diéem)

theo quy dinh tai Khoan 3 Piéu 16
Nghi dinh s6 45/2020/ND-CP ngay 8
thang 4 ndm 2020.
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TT Nhom tiéu chi

Tiéu chi

Pi¢m danh gia

21 | Két ndi, chia sé dit
liéu Hé théng giam
sat, do luong mic
d6 cung cdp va sir
dung dich vu Chinh
phu s6

21.1. Hé théng thong tin giai quyét
thi tuc hanh chinh cap b, cap tinh két
ndi va thuc hién chia sé dir liéu day
du, chinh xac véi Hé thong giam sat,
do ludong mirc d6 cung cip va st dung
dich vu Chinh phu s6 theo Nghi dinh
s6 42/2022/NP-CP.

2

(Pap ung: 2
diem; Khdng
dap ung: 0
diém)

2. Tiéu chi danh gia hi¢u nang

2.1. Phwong thire va thoi diém do: Thuyc hién do tai trang béng cong cu tu

d6ng va lap lai vao nhiéu thoi diém khac nhau trén méi trudong sir dung thuc té.

2.2.S6 1an do: Tién hanh do kiém 04 1an.

2.3. Thoi diém ghi nhin két qua: Trong cac ngay tir Thit Hai dén Thu Sau,

ghi nhan két qua do hiéu ning tai 02 thoi diém c6 sé ngudi st dung 16n 1a 09h dén
11h (02 l4an) va 14h dén 16h (02 lan).

2.4. Pia chi thuc hién do: Tai giao dién trang chu ciia Cong dich vy cong va

tai giao dién dién thong tin h so ciia mot thi tuc hanh chinh dugc chon ngau nhién.

2.5. Bang gidi thich tiéu chi danh gia hi¢u nang

Bang Tiéu chi danh gia hi€u ning

Gia tri do

Mo ta

Don vi tinh

Thoi diém ndi dung | Po ludng thoi gian can dé trinh duyét hién thi
hién thi dau tién d6i twong dau tién trén Cong dich vu cong.

Giay (s)
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Do luong thoi gian can dé ddi twong co dung
lwong 16n nhat duge hién thi hoan toan trén |  Gidy (8)
trinh duy¢t.

Noi dung hién thi 1au
nhat

Po hiéu suit cua trang, cho biét toc do tai va
Téc d6 tai ndi dung | hién thi noi dung cua trang truc quan d6i voi|  Gidy (s)
nguoi dung.

ez .| Po ludong khoang thoi gian nguoi dung co6 thé
Thot diém tuong tac ] . o, oo o

. tuong tac hoan toan voi cac doi twong vandi |  Giay (S)
dugc hoan toan )
dung cua trang.

. Do luong tong thoi gian Cong dich vu con e n
Téng thoi gian dap | o oo ons THOL SIAl LORS AEL VU CONS | npili giay
, can xu 1y dé dap ung céc thao tac ciia nguoi
ung \ A ot 1 Ao s (ms)
dung mdt cach 6n dinh.

2.6. Cach tinh diém va xép loai

Tiéu chi danh gia hiéu nang: 40 diém. Mdi 1an do t6i da 10 diém (04 1an do).
Trong do:

+ Tiéu chi dat ngudng tot duoc tinh 2 diém;
+ Tiéu chi dat ngudng trung binh dugc tinh 1 diém;
+ Tiéu chi dat ngudng thap duoc tinh 0 diém.

Két qua danh gia hiéu ning tong thé duoc xac dinh thong qua cac két qua danh
gia timg chi tiéu thanh phan sau day:

Gia tri danh gia
TT Tiéu chi

Tot Trung binh | Thap

1 | Thoi diém ndi dung hién thi dautién | 0<1.8s | 1.8<3.0s | >3.0s
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2 | Noi dung hién thi lau nhét 0<25s | 25<40s | >4.1s

3 | Téc d6 tai ndi dung 0<34s | 34<58s | >58s

4 | Thoi diém tuong tac duoc hoantoan | 0<3.8s | 3.9<73s | >7.3s

2 o o 0<200 200 <600
5 | Tong thoi gian dap ung ms s > 600 ms

3. Tiéu chi danh gia kha nang truy cap thong tin thuin ti¢n

3.1. Tiéu chi danh gia

Can cr quy dinh tai Thong tu s6 39/2017/TT-BTTTT ngay 15/12/2017 ctia Bo
Thong tin va Truyén thong ban hanh Danh myc tiéu chuan k¥ thuat vé ung dung
cong nghé thong tin trong co quan nha nudce. Cu thé, Khuyén nghi ap dung tiéu chuan
Web Content Accessibility Guidelines (WCAG) phién ban 2.0, thuéc muc 3.1 Chuan
ndi dung Web va duoc xép vao nhom Tiéu chuan vé truy cap thong tin.

Tiéu chi danh gia hiéu ning 4p dung tiéu chuan WCAG 2.0 cap do A.

3.2. Cac tiéu chi cu thé

TT | Nhom tiéu chi Tiéu chi cu thé Tham chiéu tiéu chuin

1 | Nguyén tac “Cé Noi d hi vi
%uyefl ai © ,Ql Hhe At van 1.1.1 Non-text Content
thé nhan biét duoc” | ban

(Perceivable)

Phu dé 1.2.2 Captions (Prerecorded)

Thong tin va cac

‘. ) 1.3.1 Info and Relationships
moi quan hé

biéu chinh noi1

1.4.2 Audi ntrol
dung &m thanh udio Contro
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TT Nhom tiéu chi Tiéu chi cu thé Tham chiéu tiéu chuin
2 |Nguyén tic “Cé | Thao tac ban phim |2.1.1 Keyboard
thé hoat dong
dugc” (Operable) | Thoi o 5 thé
_AO'I %lan © Meo01 Timing Adjustable
diéu chinh
T dt dt :
KamN e, GMme 1559 Pause, Stop, Hide
an ndi dung
B¢ , kh;- A
O qua cackuotnol 15 4.1 Bypass Blocks
dung
Tiéu dé trang 2.4.2 Page Titled
Muyc dich lién két :
He 1~C wlen “12.4.4 Link Purpose (In Context)
theo nglr canh
3 | Nguyén tic “Cé Ngo o tré
%u}fi’n e 0 son Angu_ 311 Language of Page
thé hi¢u duoc” trang thong tin
(Understandable)
Pau vao 3.2.2 On Input
Nhan hodc hud :
x 4n hoae ueng 3.3.2 Labels or Instructions
dan
4 | Nguyén tic “Manh | Phan tich ct phap |4.1.1 Parsing

mé, chic chan”
(Robust)

Tén, vai tro, gia tri

4.1.2 Name, Role, Value

3.3. Phuong thirc do: Thuc hién bai do bang coéng cu tu dong.

3.4. Pia chi thue hién do: Tai giao dién trang chi ciia Cong dich vu cong.
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3.5. Cach tinh diém:

Tiéu chi danh gia kha ning truy cap thong tin thudn tién: 10 diém. Gom 4
nhém tiéu chi, trong ¢6 nhom tiéu chi duge danh gia 1a dat s& co diém sb nhu sau:

+ Nhom tiéu chi nguyén tic “C6 thé nhan biét dugc” (Perceivable) dugc tinh
3 diém;

+ Nhom tiéu chi nguyén tic “C6 thé hoat dong dugc” (Operable) dugc tinh 3
diém;

+ Nhom tiéu chi nguyén tic “Co thé hiéu dugc” (Understandable) duoc tinh 3
diém.

+ Nhom tiéu chi nguyén tic “Manh mé, chic chan” (Robust) duoc tinh 1 diém.

Nhom tiéu chi duoce coi 1a dat néu toan bd cac tiéu chi thudc nhom duoe danh
gia la dat./.
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